
Acousstop Mac Tile Panel

Installation & Care Guide

1-Product Snapshot

Elegant & aesthetics Reduces reverberation and echo; 

improves speech intelligibility

High Density Exterior Grade MDF 

with black acoustical fleece

Moisture resistant, fire retardant, 

anti-fungal, low formaldehyde

Impact resistant with up to 15% 

open area

Variety of sizes and shades
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2. Storage & Handling

Before You Start

Keep panels flat on a clean, dry 

surface

Use horizontal stacking method

Store in dry indoor location

Acclimatize panels 24-48 hours 

before installation

Avoid Compression

Limit stack height to prevent damage

Ensure good air circulation

No leaning or bending

3. Installation

Panels are designed for ceiling installation only. Ensure the surface is clean, level, and dry 

before mounting.

Option A — T-15 Grid

Install T-15 grid system on ceiling1.

Ensure grid is level and secure2.

Place panels into grid framework3.

Keep panel gaps consistent4.

Option B — T-24 Grid

Install T-24 grid system on ceiling1.

Ensure grid is level and secure2.

Place panels into grid framework3.

Keep panel gaps consistent4.

Note: Mounting methods depend on the product profile and project instructions. Follow 

site specifications for fixing hardware and spacing.
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4. Care & Cleaning

Regular Maintenance

Use a soft brush, microfiber cloth, or feather duster. 
Lightly dust the surface from top to bottom.

Vacuum Cleaning

Use a vacuum cleaner with soft brush attachment. 
Keep suction low. Do not press hard on the panel 
surface.

Spot Cleaning

Use a clean, white cloth lightly dampened with water 
and mild neutral detergent. Blot gently (do not rub). 
Allow to air dry naturally.

What NOT to use

Do not soak the panel. Avoid bleach, alcohol, 
ammonia, or solvents. Do not scrub aggressively.

5. Do's & Don'ts (Quick Reference)

Do

Clean panels regularly with soft materials.

Maintain indoor humidity at 40-60% RH.

Ensure good air circulation.

Fix leaks immediately (AC, roof, or plumbing).

Don't

Soak the panel or use harsh chemicals.

Expose to direct contact with water.

Install in wet areas (bathrooms, kitchens without 
ventilation).

Scrub aggressively or use abrasive materials.

6. Help & Support

India

contactindia@hillpointglobal.com

Dubai

contactdubai@hillpointglobal.com

Qatar

contactqatar@hillpointglobal.com

Saudi Arabia

contactsaudi@hillpointglobal.com
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